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1 Introduction 

1.1 About this user manual 
Intended reader 

This user manual is intended for end users of myMMX DB for 
Microsoft Windows.  

About myMMX DB for Windows 

myMMX DB is a software developed for people who are Deaf, 
DeafBlind and Hard of Hearing. 

Using myMMX DB, you can make calls to hearing people via an 
interpreting service, or place point-to-point calls to other video 
communication apps. 

This user guide describes the myMMX DB features for units with 
Microsoft Windows. 

Note! You need basic knowledge about using Windows apps.  

Typographical conventions 

Text that appears on screen is marked as bold. 

To indicate a sequence of menu entries, the selections are separated 
with a colon. Example: Open Options: General. 

  



 

Copyright® nWise AB 2022-  4 
 

1.2 Account requirements  
Required accounts for using myMMX DB 

There are two different types of account that you may need to use 
myMMX DB, depending on how you plan to use myMMX DB. 

• As a trainer, you need a Demo Account. 

• As a consumer, you need a Validated Consumer Account. 

See details about each account in the respective section below. 

 Demo Account for trainers 
Description of Demo Account for trainers 

As a trainer, you need a Demo Account. The FCC (Federal 
Communications Commission) has ruled that an active consumer VRS 
account cannot be used for demonstration or training purposes. 

The Demo Account is a “non-compensable” account in which the VRS 
provider cannot invoice the FCC for minutes incurred when making 
VRS calls. 

Limitations when using a Demo Account 

When you are using a demo account, you can make any calls, similar 
to a standard consumer VRS account.  However, you may not make 
personal calls using the demo account to a VRS-interpreted call.   

How to acquire a Demo Account 

The agency you are working with should already have a Demo 
Account license before you begin working with a consumer.  If a 
Demo Account license is not yet available, please contact us at 
info@access256.com for more information. 

mailto:info@access256.com


 

Copyright® nWise AB 2022-  5 
 

1.1.1 Validated Consumer Account for 
consumers 

Description of Validated Consumer Account for consumers 

As a consumer, you need a Validated Consumer Account. The 
consumer account is a standard VRS account, similar to what you 
would expect when applying for an account with a traditional 
videophone VRS provider.   

Requirements on the consumer 

To apply for a Validated Consumer account, the FCC requires the 
following from the consumer: 

• the consumer must be deaf, hard-of-hearing, or DeafBlind 

• the consumer has a reasonable level of conversational sign 
language skills (ASL or Spanish sign language).  

• the consumer is a resident of the United States and its 
territories. 

Proof of residence is needed from URD 

Because the FCC requires proof of residence, it has implemented a 
new verification program called User Registration Database (URD) in 
2017.  When a VRS provider receives an application, the application is 
forwarded to URD.  URD then runs a check against a database to 
validate that the individual is known to reside in the United States.  If, 
however, URD does not find the applicant in its database, it will return 
the application to the VRS provider to request additional information. 

At this point, the VRS provider may contact the consumer and ask for 
additional documentation, such as a government issued state ID, copy 
of utility bill.  

How to acquire a Validated Consumer Account 

To apply for a standard validated consumer account, visit 
https://globalvrs.com  

https://globalvrs.com/
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2 Upgrades 
New installation and upgrades 

For new installation of myMMX DB, please see separate document 
Installation instructions for myMMX DB on Windows. 

This chapter contains upgrading instructions when new versions of 
myMMX DB are available. 

2.1 Upgrading myMMX DB  
Notification of new available versions of myMMX DB 

When there is a new version of myMMX DB available, a notification 
dialog is displayed when you start myMMX DB. Depending on the 
message the upgrade may be optional or mandatory: 

• Optional upgrade text: A new version of myMMX DB is 
available. 

 

• Mandatory upgrade text: Your version of myMMX DB is too old. 
You must upgrade in order to use it. 
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Perform an upgrade 

If you have received a notification of a new available version and want 
to upgrade: 

• Select the Upgrade button. 

The upgrade starts immediately and runs automatically. You can use 
the program a soon as it is complete.   

2.2 Information about myMMX DB 
Display information about your version of myMMX DB 

You can find detail about your installed version of myMMX dB, as well 
as user account, IP addresses etc in the About dialog. 

You can open the About dialog via Menu: About or use the shortcut 
F10 and then arrow down. 
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3 Getting started with 
myMMX DB 

3.1 Requirements checklist 
Before you start using myMMX DB 

Before you start using myMMX DB, make sure that the following is in 
place: 

Account and login details: 

• You need an active user account for myMMX DB. You can use 
the same account for different devices, such as iOS (iPad) and 
Windows (PC). 

• You need access to you login details for your account, such as 
username and password. 

Software installations: 

• The latest version of myMMX BD is installed on your PC. 

• If you are DeafBlind and use Jaws and braille display: Make sure 
that JAWS is installed on your PC. 

• If you have low vision and use myMMX DB with ZoomText: 
Make sure ZoomText is installed on your PC. 

Equipment and surroundings: 

• Make sure that your PC is equipped with camera and audio 
functions. If needed, connect headset, separate microphone, 
and speakers. 

• You can select which device to use in myMMX DB in Settings: 
General: Capture devices. 
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• Verify that your equipment works. 

• Adjust your position to ensure that you are clearly visible and 
well-lit in the video. 

Note!   

Installation issues: If the correct software is not installed, please 
contact your system administrator.  

Compatibility with other assistive software: The software products 
JAWS and ZoomText has been tested with myMMX DB. Other 
assistive software may also work but cannot be guaranteed.  

Verify video: You can verify your video image, by clicking the video 
icon in the myMMX BD user interface. You can then adjust your 
position, and check that the background and lighting conditions are 
ok. 
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3.2 Start and close myMMX DB 
How to start myMMX DB 

1. Doubleclick the myMMX BD app icon on the desktop. You can 
also select myMMX DB in the Windows Start menu. 

2. Enter your username and password in the login dialog. 

 

Tip! If you don’t want to display the login dialog next time, you 
can select the checkbox Login automatically. 

3. Click the OK button. 

 

How to close myMMX DB 

1. Click the x (close) in the app window caption bar to close the 
application or use the Windows shortcut Alt+F4.
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3.3 User interface in myMMX DB 
The functionality is grouped on separate tabs 

In myMMX DB, the functionality is grouped in different views, 
depending on the purpose. You reach these views by selecting the 
relevant tab: 

• Contact tab 

• Call tab 

• Recent calls tab 

• Messages tab 

• Settings tab 

Navigation in the user interface 

The basic principle for navigation in the myMMX DB client is to use 
tabbing navigation. You move around in each view using the Tab key. 
You then switch focus to the next element, in a cyclical order. Use 
Shift+Tab to move backwards. 

To switch to another view, use the keyboard keys Arrow down and 
Arrow up. You must first have focus on one the current tab when you 
use the arrow keys for navigation between tabs. 

You can always reach the following elements by tabbing, regardless of 
which view is currently active: 

• Connection status 

• Number field 

• Make call button 

• Menu button. When in focus, press Enter and then use the 
arrow keys to reach the menu items About, Shortcuts and 
Open Text Conversation. 
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You can also use shortcuts to almost all functions in the user 
interface. A list of all shortcuts is always available in Menu: Shortcuts. 
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General shortcuts in myMMX DB 

Main tabs/views: 

• Contact tab: F2 

• Call tab:  no shortcut 

• Recent calls tab: F3 

• Messages tab: F4 

• Settings tab: F5 

Other general shortcuts: 

• Focus on Menu: F10 

• Close program window: Alt+F4  

Shortcuts to functions in Call view 

The following shortcuts are available when the Call view is displayed: 

Make/end call: 

• Move focus to number field: F1 

• Make a call: control+D  
Note: If you haven’t yet selected a contact or a number, the 
focus moves to the number field first. After you have entered a 
number, you can use control+D again to make the call.  

• Hang up a call: F9 

Toggle video/audio during call: 

• Enable/disable microphone: control+shift+N 

• Enable/disable speaker: control+N 

• Enable/disable camera: control+I 
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Manage text field: 

• Focus on text field: control+shift+T 

• Maximize text field: control+shift+M 

• Pause text flow: control+shift+L 

• Clear text field: control+K 

• Save text conversation: control+S 

• Print current text conversation: control+P 
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4 Making calls  
About this chapter 

This chapter describes the basic features for making calls in 
myMMX DB, which includes: 

• Managing incoming and outgoing calls. 

• Communicating with video, text, and audio. 

• Ending calls and saving text conversations. 

4.1 Incoming calls 
Notification of incoming calls 

myMMX DB notifies you of an incoming call in the following ways: 

• A visual alert, showing a dialog box for incoming calls with 
details about the caller, and 

• An audio signal (a ringtone). 

You may also connect additional assistive technology, such as: 

• Flashing light 

• Vibrating alert 

Note! To be notified of incoming calls, your myMMX DB app must be 
open and running on your computer.  

How to accept a call 

1. Select the Answer button. 
Result: The call is connected, and the text panel is in focus. 

2. Communicate using voice, video, or text, depending on your 
settings. 
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3. To end the call, select the Hang up button. 

 

How to reject an incoming call 

1. Select the Reject call button. 

Result: An engaged tone is presented to the caller. 

Automatic answer 

If you have activated the automatic answer feature, your incoming 
calls are answered automatically when your myMMX DB is running 
(and you are logged in). 

You can activate the automatic answer feature in Settings: Automatic 
answer. You can also select if you want your video to start sending 
directly when the call is put though, or not. 

 

4.2 Outgoing calls 
Alternative ways to make calls 

There are several alternative ways to make a call: 

A. enter a number in the number field, or 

B. select a contact in your list of contacts, or 

C. use the list of recent calls. 

 

After you select Call, one of the following happens: 
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• If the recipient answers the call, the call session tab is 
displayed, and you can start the dialog. 

• If the recipient is already in a call, or rejects the call, it is 
indicated as Busy. 

• If the recipient does not answer the call, it is indicated as No 
answer. 

• If the recipient does not answer the call and has activated 
Message box, you will receive an autoreply (in text or video or 
both) and you can then leave a message (in text or video or 
both, depending on the settings). 

 

How to make a call using the number field 

1. Focus on the number field by clicking it or using the shortcut 
F1. 

2. Enter a number in the number field. 

3. Click the Call button or use the shortcut Control+D. 

 

How to make a call using contacts 

1. Open your list of contacts by clicking the Contacts tab or by 
using the shortcut F2. 
Result: The Services are listed on the screen. 

2. If needed, you can search for a contact in your list using the 
search field.  
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3. Navigate through the list of contacts using the Tab button.  

 

4. Click the desired contact to select it, or press Enter when the 
contact is in focus. 

5. Click the Call button (or press Enter) to call the contact.  

Tip!  You can display all contacts by leaving the search field 
empty and then click the search button (or press Enter). 

 

Tip!  You can find more information about how to manage 
contacts in chapter 5.    
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How to make a call using recent calls 

1. Click the Recent calls tab (or press F3) to display a list of recent 
calls. 
Result: Both incoming and outgoing calls are displayed, with the 
most recent call first (on top). 

2. Call the contact by one of the following actions: 

a. Select a contact and press Enter, or 

b. Double-click the desired contact, or 

c. Select a contact and then select the Call button. 

 
 

 

How to end a call 

Do one of the following to end a call: 

• Select the Hang up button, or 

• Press F9 
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4.3 Manage text conversations 
Note! myMMX DB automatically switches on and off the Braille 
cursor in the following way: 

• When the user types, the tracking is activated. The user can then 
read the typed text on the Braille display. 

• When the user stops typing, the tracking is deactivated. The Braille 
display will not scroll the text until the user moves the display 
forward to read the next line. 

 

How to pause the text flow 

Note: This function needs to be activated in Settings: Text: Enable 
pause text flow. 

You can pause the text flow during a conversation by any of the 
following actions: 

• Use the shortcut control+shift+L, or 

• Click the Pause button in the Call view. 

How to clear the text field 

You can delete all the current text from the text field by any of the 
following actions: 

• Use the shortcut control+K, or 

• Click the Clear button in the Call view. 
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How to save text conversations  

You can save your text conversations at any time, both during and 
after a call.  

1. Click the Save button in the Call view, or use the shortcut 
control+S. 

 

2. In the Save dialog: 

a. Select a folder where you want to store the 
conversation. 

b. Enter a filename for the conversation. 

c. Click Save. 

 

How to read saved text conversations 

You can at any time, even during a call session, open and read 
previous text conversations that you have saved. 
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1. Select Menu: Open Text Conversation, or use the shortcut 
control+Q.  

 

2. In the dialog Open: 

a. Select the desired file. 

b. Click Open. 

Result: The saved text conversation opens in the application 
used for txt-files, such as Notepad, Wordpad, or similar. 

How to print the current text conversation 

You can print out the text conversation currently displayed in the text 
field: 

1. Click the Print button in the Call view, or use the shortcut 
control+P.  

 

2. Make any desired selections in the Print dialog. The layout of 
the dialog and available print settings depends on which 
specific printer you use. 

3. Click OK. 
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5 Managing the contacts 

5.1 Description of the contacts list 
Navigation and content in the Contacts view 

The shortcut to reach the Contacts tab is F2. You can also switch 
between the main tabs using the arrow keys. 

You can navigate within the Contacts view using the Tab key. 

The following functions are available in the Contacts view: 

• Add new contact button 

• Search contact field (and a search button, but you can also 
press Enter to perform the search) 

• List of services and personal contacts. 

Different types of contacts 

The contact list contains two types of contacts: 

• Services: The services are always displayed and can only be 
edited by the system administrator. The services are typically 
VRS services and emergency (911) services. 

• Personal contacts: You can save and edit personal contacts.  
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5.2 Add and edit personal contacts 
How to add a contact 

 

1. Select the Contact tab (F2). 

2. Select the Add new contact button. 

3. Enter name and telephone number in the corresponding fields. 

4. Select OK. 

Note! The fields available in the contact form may vary depending 
on the settings made by the local system administrator.  

 
 

How to edit a personal contact 

1. Select the contact you want to edit. 

 

2. Select the edit button. 
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3. Make changes in the contact form. 

4. Select OK to save the changes. 

How to delete a personal contact 

1. Select the contact that you want to delete. 

 

2. Select the Delete button. 

 

3. In the confirmation dialog, select OK. 
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6 Managing messages  
Description of the Message function  

You can create an automatic reply that is displayed to the caller when 
you cannot answer the call. This automatic reply can be a text 
message, recorded video/audio message, or a combination of both. 

The caller can the leave a message to you, in text or in audio/video, or 
a combination. 

Note! In order to use all media types in both the automatic relay and 
in the message, the media types must be activated in the user 
settings. 

Enable the message function in Settings 

1. Open Settings: Message box. 

2. Enter your automatic reply in the text field Enter message text. 
The new text is saved automatically. 

How to receive and read a new message 

A digit on the Messages tab indicates the number of new messages. 

How to read the new message: 

1. Select the first message. The most recent message is displayed 
first in the list of messages. 

2. The text content is displayed in the next panel. (Press Tab to 
reach the content.) 

How to delete a message 

1. Select the message that you want to delete. 

2. Select the Delete button. A confirmation dialog is then 
displayed. 

3. Select OK to delete the message. 



 

Copyright® nWise AB 2022-  27 
 

7 Settings  
About this chapter 

This chapter describes the user settings available in myMMX DB for 
Windows. 

You can adjust the user interface, such as the size of buttons and 
different color settings for text and background. 

You can also choose between different media options, as well as 
settings for how to handle incoming calls and messages. 

Note! Most settings take effect immediately after you make the 
changes.  
However, the settings that are marked with a star (*) requires that 
you restart myMMX DB to take effect. 

 

 

Open the Settings tab 

• Select the Settings tab or press F5. 

 

Navigation in the Settings view 

The Settings view contains the following sub-tabs: 

• General 

• Text 

• Media 

• Incoming calls 

• Message box 
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• Advanced 

• Codecs 

If you navigate using the Tab key, you will only move between the 
elements on the current sub-tab, as well as the Number field and 
Menu.  

To move to another sub-tab, use the arrow keys when you have the 
current sub-tab in focus. 
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7.1 General tab 

 

Appearance panel 

• Use large buttons checkbox (needs restart to apply) 

• User interface font size (large, medium, small radio buttons) 
(needs restart to apply) 

• Graphics mode (White on black, or Black on white radio 
buttons) 

Capture devices panel 

You can select which device to use in the following dropdown lists: 

• Video devices dropdown 

• Audio input devices dropdown 
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• Audio input devices dropdown 

• Alerting audio input devices dropdown 

Recent calls panel 

• Save conversations to: (select default folder where your text 
conversations are stored) 

• Clear recent calls button: Deletes your list of recent calls. 
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7.2 Text tab 

 

Text delay panel 

• Enable text delay checkbox 

• Delay time (in milliseconds) 

Enable pause text flow panel 

• Enable pause text flow checkbox: Activates the Pause button in 
the Call view. 

Own text panel 

• Background color dropdown  

• Font color dropdown 
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• Font size dropdown 

• Font dropdown 

Incoming text panel 

• Background color dropdown 

• Font color dropdown 

• Font size dropdown 

• Font dropdown 

7.3 Media tab 

 

Audio panel 

• Use audio checkbox (needs restart to apply) 

• Echo Cancellation checkbox 
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• Noise Gate Threshold checkbox 

• Automatic Gain Control checkbox 

Video panel 

• Enable camera when call starts checkbox 

• In call video size (zero, small, medium, large radiobuttons) 

• Max resolution for sending video dropdown 

• Max frame rate for sending video dropdown 

• Prefer size over fps checkbox 

• Rerun performance test button 

 

7.4 Incoming calls tab 

 

Automatic answer panel 

• Enabled checkbox: myMMX DB answers incoming calls 
automatically when the program is running. 

• Send video on automatic answer checkbox: Select if you wish to 
send your video immediately when the call is answered 
automatically. You may also leave this checkbox unselected, and 
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instead manually turn the video on when you are ready, with 
the shortcut control+I. 

Alerting panel 

• Choose sound file checkbox: Select to enable choosing another 
ringtone in the list of audio files. Click the play button to test 
the sound. 

• External alerting system checkbox: Select if you want to connect 
external alerting devices to a usb-port on your computer, such 
as flashing light or vibration to indicate incoming calls. 

 

7.5 Message box tab 

 

• Message box checkbox: Select to activate the auto-reply 
function. 

• Text field: Enter you auto-reply text here. 
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7.6 Advanced tab 

 

Network connection panel 

• Download speed dropdown list 

• Upload speed dropdown list 

• Disable auto detect bandwidth checkbox 

• Test bandwidth button 

Media traffic panel 

• Media proxy checkbox 

• Use custom rtp port range checkbox 

• Use STUN checkbox 
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Copyright 

© nWise AB May 2022   

All rights reserved.  

Disclaimer 

No parts of this document may be repoduced in any form without the written permision of 
the copyright owner. 

The contents of this document are objects to revision without notice due to continued 
progress in methodology, design and manufacuring. nWise shall have no liability for any 
error or damage of any kind resulting from the use of this document. 

Trademarks 

myMMX® is a registered trademark of nWise AB. 

Company and product names mentioned herein are trademarks of their respective 
companies. Mention of third-party products is for informational purpose only and 
constitutes neither an endorsement nor a recommendation. nWise assumes no 
responsibility with regard to the performance or use of these products. 

All trademarks are properties of their respective owners. 
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